
THE KEEP
·
Quick Request
One gift. Five questions. Two minutes.
For a single gift for one person. If this is a retirement, a stakeholder who matters,
or anything that will be watched as it is opened, use the full intake instead —
it takes ten minutes and the gift will be better for it.
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Five questions
Answer what you know. “Not sure” is a real answer and we will work with it.
1 · WHO IT IS FOR
	THEIR FIRST NAME
First name is enough. We would rather not hold a surname.
	


	WHO THEY ARE TO YOU
Colleague, direct report, client, the person who has run the office for nineteen years.
	



2 · THE OCCASION AND THE DAY
What is this for?
☐ Birthday   ☐ Work anniversary   ☐ Welcome   ☐ Retirement   ☐ Thank you
☐ Recognition   ☐ A hard week   ☐ Client or stakeholder   ☐ Other: ______________

	THE DATE IT MUST LAND
Not the date of the event — the date it should be in their hands.
	


	DELIVER TO
Home or workplace? Address, or tell us to collect it from them.
	



3 · YOUR CEILING
	WHAT YOU DO NOT WANT TO GO ABOVE
One number. We will work under it and tell you if it is not enough for what you have described.
	




4 · ONE THING YOU HAVE NOTICED
This is the question that makes the gift good. Not what they like — what you have seen. “She has kept the same photograph of her dog on the desk for eleven years.” · “He brings the same flask every day and it is falling apart.” · “She is the only person here who eats lunch outside, in any weather.”
If nothing comes to mind, answer this instead: do they run hot or cold? It is the most useful thing you can tell us.
	THE DETAIL
	




5 · ANYTHING IT MUST NOT BE
	ALLERGIES, DIETARY, MEDICAL
If you are unsure, say so and we will avoid the category rather than guess.
	


	ALCOHOL AND SCENT
Yes / no / unsure for each. Unsure means no.
	



AND, SO WE CAN COME BACK TO YOU
	YOUR NAME AND EMAIL
	

	ORGANIZATION
	

	WHO THE CARD IS FROM
A name, or names. Not a department. We will draft three options and you can change any of them.
	







	WHAT HAPPENS NEXT
We reply within two working days with one gift, one price, and one sentence on why we chose it. Not a catalogue — one answer.
If you like it, we invoice and it ships. If you do not, tell us why in a line and we will send another. Most people say yes to the first.
It arrives unbranded, on the day you named, with a hand-written card.



If this one really matters. Some gifts are going to be opened in front of other people and remembered for years — a long retirement, a leaving gift for someone beloved, a client’s life event. For those, use the full intake. It asks about the senses, we come back with two or three concepts rather than one, and you choose. It takes ten minutes and it is worth every one of them.

Email this form back to courtney@nineroadsconcierge.com cc: courtney@thesewildhumans.com 

·
Tell us about them.
We take it from here.
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